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Role of Libraries in Creating a Knawledge Socieiv (SALIS 20lB)

A Study of user attitudes towards ICT Based Resources and Services
offered by Arts and Seience College Libraries in Thoothukudidistrict

lT. Tamilarasanr'D.. Mohamed Esmail and 3Dr"T" Rala
rlibrarian (S.G), Kamaraj College, Thoothukudi, 2Associate Professor, DLIS, Annamalai
University, Annamalainagar, & 3Librarian, 

St. Xavier's College of Education (Autonomous),
Palayamkottai

Abstract

This study has been carried out to lcnow the undergraduate students and staff members
we behavior towards the ICT based resources and services for their academic need. The present
study provides information about awareness approach of students cammunity to ICT based
resources and services. Findings of the study shows that, Majority (42.91%a) of the Student
respondents have good owareness on ICT based resources and services but majority (50%o) of
staff respondents very good Awareness on ICT based Resources and Seryices, foltowed hy
Maiority (81.2595) of the student respondents use of ICT resources snd services at college library
but maiority of 9l.67.percent staffrespondents at their ltome, Majority (87.5%o) of the student
respondents using ICT based resources and serviqes for completion o! assignmeit and paper
presentation in seminar classes but majority 91"67 percent of staff respondents wed it for
research purpose and Majority (97.5%") of student respondents and majority (58"33 %r) of staff
respondentsfaced the problem of low speed interaet service

Key word: Information and communication Technology, Resources and services

Introduction

'British Computer Society defined the term ICT is "The scientific, technologieal and
engineering disciplines zind the management techniques used in information handling, processing
and disseminating; their applications; computers, networking and communication-and their
integration with men and machines; and associated social, economic and eultural matter.
Whatis.com defined the term ICT (information and communications technology - or technologies)
is an umbrella term that includes any communication device or application, en"o*passing: radio,
television, cellular phones, computer and network hardware and software, satellite systems and so
otr, as well as the various services and applications associated with thim, such as
videoconferencing and distance leaming"

Statement of the Problem

The study has taken the problem stated that "A Study of User Attitudes towards ICT
based Resources and Services offered by Arts and Science College Libraries in Thoothukudi
District".

Objectives of the study

Iibrary visit by the respondents of arts and science college libraries in Thoothukdi Diskict.

based resources and services among arts and scienee eollege libraries in Thoothukudi
.District.

s,
PrincifrI

St. Xaviab College of Education
(Autonomoug

De

affi
tea(

Na,

Ad
anc

N{e

resl

fill(
per'

An

Thr

fret
libr
tim
occ
249










